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Few careers in the financial services industry can match a 37-year
career of creating circles of wealth within low- and moderate-
income (LMI) households and communities at the same financial
institution. Jacqueline Moore did that at Faith Community United
Credit Union. Ms. Moore was named President and CEO of Faith
in 2017. Faith was established in 1952 out of mounting concerns
over disparate lending practices and received its Community
Development Financial Institution (CDFI) status from the U.S.
Department of Treasury in 1993, making it the oldest CDFI based
in Cleveland, Ohio.

Ms. Moore oversees Faith’s annual operating budget and
manages its more than $18 million in assets. Her recent major
accomplishments include leading during times of crisis. She
obtained a $1.8 million RRP grant from the CDFI to help members
and staff obtain financial stability. The pandemic was a test of her
strength, empathy, and leadership. Faith Community never closed
its doors.

Ms. Moore graduated Summa Cum Laude with a degree in
Business Administration and Management from Indiana Wesleyan
University. She served on a variety of financial service and civic-
related boards and currently serves on the Board of Directors for
the Ohio Credit Union League and Inclusiv.


